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RESOLUTION ADM No. 165-2020 

 

 

THE ADMINISTRATOR OF THE PANAMA MARITIME AUTHORITY, in use of 

his legal powers, and 

 

CONSIDERING: 

 

That through Decree Law No. 7 of February 10, 1998, the Panama Maritime 

Authority was created, the different maritime powers of the public administration 

were unified, and it is established that its functions include recommending policies 

and actions, exercising administrative acts, and enforce the legal and regulatory 

standards relating to the maritime sector. 

 

That within the organic structure of the Panama Maritime Authority, there is the 

General Directorate of Seafarers, an administrative services body and program 

execution, whose internal operation and organization is in accordance with the 

provisions of Decree Law No. 7 of February 10, 1998 and also, in the regulations 

issued in development of this. 

 

That according to numeral 1, of Article 33, of Decree Law No. 7 of February 10, 

1998, the General Directorate of Seafarers of the Panama Maritime Authority, has 

among its functions, to enforce the legal regulations in force on education, training, 

certification and watchkeeping of seafarers, in accordance with the provisions of 

the 1978 International Convention on Standards of Training, Certification and 

Watchkeeping for Seafarers, as amended (1978 Convention STCW, as amended). 

 

That through Law No. 4 of May 15, 1992, the Republic of Panama became a Party 

to the International Convention on Standards of Training, Certification and 

Watchkeeping for Seafarers, 1978, as amended (1978 STCW Convention, as 

amended), and through Resolution ADM No. 148-2011 of November 18, 2011, 

Resolution I was adopted in all its parts and Annex I of Resolution 2, adopted on 

June 25, 2010, through the Manila Amendments 2010 to the STCW'78 Convention, 

as amended and its Training Code, respectively. 

 

That the International Convention on Standards of Training, Certification and 

Watchkeeping for seafarers, 1978, as amended (1978 STCW Convention, as 

amended), in its Article I on General Obligations under  the Convention, set forth  

that the Parties undertake to promulgate  all  laws, decrees, orders and regulations 

and to take all other steps which may be  necessary  to give the Convention full 
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and completed effect,  so as to ensure  that, from the point of view of the safety of 

human life and property at sea and of protection of the marine environment, 

seafarers on board  ships are qualified  and fit for  their duties. 

 

That said Convention establishes in Article VI, that certificates for masters, officer 

or rating shall be issued to candidates who, to the satisfaction of the 

Administration, meet the requirements for service, age, medical fitness, training, 

qualification and examinations in accordance with the appropriate of the Annex to 

the Convention. 

 

That Section A-I/2 of the STCW Code establishes the format of certificate, 

endorsement of certificate, endorsement of certificate shall be issued, which may 

by the issuing Administrations, with the minimum information required for the 

issuance of said certificates. 

 

That through Resolution J.D. No. 055-2008 of September 18, 2008, the 

Administrator of the Panama Maritime Authority was authorized to regulate the 

technical issues that are within the competence of this institution and that by legal 

provision are not attributed to the General Directorates of this entity, related to the 

application of international conventions on maritime matters. 

 

That through Resolution ADM No. 098-2009 of November 20, 2009, the Panama 

Maritime Authority adopted the new official format of documents and certificates 

issued by the General Directorate of Seafarers and also resolved to validate the 

use of the digitized signature of the General Director of the Seafarers, in the 

documents adopted by means of said Resolution, which require the signature of an 

official of the Maritime Administration. 

 

That Resolution J.D. No. 076-2020 of October 8, 2020, approved the Regulations 

for Training, Certification and Watchkeeping for Seafarers who work on board 

seagoing ship  in accordance with the 1978 STCW Convention, as amended, 

which contains standards for the training and certification of seafarers, in 

compliance with the provisions established in the International Convention on 

Standards of Training, Certification and Watchkeeping for Seafarers, 1978, as 

amended (1978 Convention STCW, as amended) and its STCW Code. 

 

That through Resolution J.D. No. 020-2019 of May 3, 2019, supersedes the 

Resolution J.D. No. 023-2009 of October 29, 2009, and the Administrator of the 

Panama Maritime Authority is authorized to adopt and regulate the certification 

formats for the process of endorsement of certificate, certificate of competency, 
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endorsement of certificate of competency, certificate of proficiency, endorsement of 

the certificate of proficiency and any other documentation of seafarers, which by 

reason of their functions, must be issued by the General Directorate of Seafarers, 

to seafarers who work on board Panamanian flag vessels, by virtue of the 

International Convention on Standards of Training, Certification and Watchkeeping  

for Seafarers, 1978, as amended (1978 STCW Convention, as amended), and as 

part of the national regulations for the issuance of seafarers' documentation. 

 

That in order to comply with the provisions of the 1978 STCW Convention, as 

amended, the Panama Maritime Authority, through the General Directorate of 

Seafarers, recognizes that it is pertinent to establish the format of certificates, 

endorsement of certificates, certification of endorsement of certificates issued to 

seafarers, determined in the provisions of the aforementioned Convention and in 

accordance with the legislation of the Republic of Panama. 

 

That with the issuance of certification forms for the process of endorsement of 

certificate; endorsement of certificate of competency; certificate of proficiency; 

endorsement of the certificate of proficiency and other documentation of seafarers, 

it is sought to strengthen all qualifications of seafarers, who work on board 

Panamanian-flag vessels, and ensure that they have the are qualified  and fit for 

their duties to perform the functions assigned to on board, since the human factor 

is an issue that affects maritime safety, the protection  of human life at sea, as well 

as the protection of the marine environment. 

 

That the International Maritime Organization (IMO), considering world trends 

towards digitization, in recent years has encouraged the use and recognition of 

electronic certificates, as established by the Guidelines for the use of electronic 

certificates (FAL.5/Circ.39/Rev.2), which seeks to reduce the administrative 

burdens of seafarers and shipping companies, with the aim of improving the 

management, control of certificates and the certification process of seafarers, as 

well as increasing security measures to reduce fraudulent practices. 

 

That following the principle of continuous improvement, it is important for this 

Maritime Administration to carry out a constant analysis of the implemented 

regulations and verify their effectiveness, in accordance with the amendments 

adopted to the International Conventions, of which the Republic of Panama is a 

Party, therefore it is necessary to update the regulations and subrogate Resolution 

ADM No. 098-2009 of November 20, 2009. 

 



No. 29162-A                                                Digital Official Gazette, Wednesday November 25, 2020                                                       4 
 
Resolution ADM No. 165-2020 
Formats of certificates and seafarers documentation 
Page No. 4 

 

That pursuant to articles 24 and 27 of Decree Law No. 7 of February 10, 1998, 

modified by articles 185 and 186 of Law No. 57 of August 6, 2008, the 

Administrator exercises the Legal Representation of the Panama Maritime 

Authority, and its functions include issuing resolutions related to the operation and 

services provided by the Authority. 

 

That by virtue of the aforementioned considerations, the Administrator of the 

Panama Maritime Authority, in use of the legal powers conferred by Decree Law 

No. 7 of February 10, 1998, modified by Law No. 57 of August 6 from 2008; 

 

RESOLVES: 

 

FIRST: APPROVE and ADOPT the format of certificates and 

documentation of seafarers, including processing certificate 

of endorsement, certificate of competence, endorsement of 

certificate of competence, certificate of proficiency, 

endorsement of certificate of proficiency, and any other 

documentation of the seafarers, which due to their functions, 

must be issued by the General Directorate of the Seafarers, 

for the seafarers who work on board ships of the Panamanian 

flag, by virtue of the International Convention on Standards of 

Training, Certification and Watchkeeping for Seafarers, 1978, 

as amended (1978 Convention STCW, as amended), and as 

part of the national regulations for the issuance of 

documentation for seafarers. 

 

SECOND:  AUTHORIZE the General Directorate of Seafarers to 

establish the formats of certificates and documentation of 

seafarers, as well as the mechanisms for the corresponding 

communication. 

 

THIRD:  AUTHORIZE the General Directorate of Seafarers, to issue 

certificates and documentation of seafarers printed on paper 

or electronically, in the format or formats approved by the 

Panama Maritime Authority. 

 

FOURTH:  VALIDATE the use of the electronic signature of the technical 

staff of the General Directorate of Seafarers of the Panama 

Maritime Authority, in the formats of the certificates and 

documentation of the seafarers approved by this resolution. 
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FIFTH: For the purposes of this resolution and unless expressly 

provided otherwise, the following definitions will govern: 

1. Technological storage: Document filing system using 

technological means. 

2.   Authenticity: Technically verified veracity that 

confirms the identity of the author of a document or 

communication. 

3.   Electronic Certificate: A certificate approved / 

established by the Panama Maritime Authority through 

an electronic format to guarantee display compatibility 

for all intended users. 

4. Quick Response Code or QR Code (Quick Response 

Code, for its name in English): It is a module to store 

information in a matrix of points or in a two-

dimensional barcode, which allows easy access to a 

link or application on the internet or on a mobile device 

through a QR Code reader (Quick Response Code), to 

be able to validate the authenticity of the certificates. 

5.   Electronic data storage device: Technological tool 

for storage, with the purpose of storing digital 

information permanently or temporarily, which 

maintains the integrity and fidelity of the stored 

information. 

6.   Electronic signature: The data in electronic form that 

is attached incorporated or logically associated with 

other electronic data to serve as a method of 

authentication of the sender and the content of the 

electronic data. 

7.   Original form of a certificate: Certificate issued in 

print on paper or electronically in the format approved 

by the Administration that issues it, provided that the 

minimum information required in paragraph 4 of 

section A-I/ 2 of the STCW  Code is easily available. 

8.   Protection guarantee: Method used to guarantee 

information protection, access control, fraud 

prevention, resistance to cyberattacks and the ability to 

recover from natural and man-made disasters. 

9.   Unique tracking number: String of numbers, letters 

and / or symbols used as an identifier to distinguish an 

electronic certificate issued by an Administration or 
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under its authority from any other electronic certificate 

issued by the same Administration or under its 

authority. 

10. Have on board the original form of a certificate: 

Have on board an original printed certificate on paper 

or, if an electronic form is used, have on board the 

minimum required data, which will be defined by the 

Administration that issues it and are necessary to start 

a validation procedure. 

11. Printed version of an electronic certificate: A paper 

impression produced from the electronic certificate. 

12. Verification: Reliable, protected and continuously 

available process to confirm the authenticity and 

validity of an electronic certificate using the unique 

tracking number and other data contained or 

incorporated in the electronic certificate. 

 

SIXTH: ESTABLISH that for the use of electronic certificates, the 

Panama Maritime Authority will apply what is required for the 

verification of authenticity, guarantee of protection, data form, 

physical location (storage), privacy, and characteristics 

required for this type of certificates. 

 

SEVENTH: The certificates and documentation of seafarers issued by the 

General Directorate of Seafarers, printed on paper or 

electronically in the format or formats approved by the 

Panama Maritime Authority, may be or will be placed in a 

physical location of electronic data storage, such as a hard 

drive, on board the ship or at a remote data source (server), 

or printed on regular paper. Certificates that are not electronic 

must be in printed form, available on board in their approved 

format.  

 

EIGHTH:  VALIDATE the security measures incorporated in the forms 

of certificates and documentation of seafarers, which are 

dealt with in this resolution, as measures of guarantees of 

protection against fraud and infractions before the 

documentation approved by the General Directorate of the 

Seafarers of the Panama Maritime Authority. 

 



No. 29162-A                                                Digital Official Gazette, Wednesday November 25, 2020                                                       7 
 
Resolution ADM No. 165-2020 
Formats of certificates and seafarers documentation 
Page No. 7 

 

NINTH: COMMUNICATE to users of the Panama Maritime Authority 

(PMA), that the verification procedure approved by this 

Maritime Administration, will be through the validation point of 

the PMA website, through direct access or through the use of 

the Quick Response Code "QR CODE". Likewise, the 

Maritime Administration can be contacted by email: 

verification@amp.gob.pa / certification@amp.gob.pa 

 

TENTH: ESTABLISH that the electronic certificate verification 

procedure or any data exchange must comply with current 

national regulations on privacy. 

 

ELEVENTH: ESTABLISH that shipowners, owners, and crews of 

Panamanian flag vessels that carry and use electronic 

certificates must ensure that these certificates are controlled 

through the Security Management System, as provided in 

section 11 of the International Code of Security Management 

(IGS Code). 

 

TWELFTH:  COMMUNICATE to the users of the Panama Maritime 

Authority that the certificates and documentation of the 

seafarers will remain valid until their expiration date, 

regardless of the format used by the Panama Maritime 

Authority for their issuance. 

 

THIRTEENTH:     COMMUNICATE that any person who wishes to apply to a 

seafarer’s technical documentation must comply with the 

administrative and technical requirements established by the 

General Directorate of Seafarers of the Panama Maritime 

Authority, through the Certification Department. 

 

FOURTEENTH: AUTHORIZE the General Directorate of Seafarers, to 

establish the corresponding procedures, so that the 

provisions of this resolution are complied with. 

 

FIFTEENTH:  This resolution supersedes Resolution ADM No. 098-2009 of 

November 20, 2009, and any previous provision that is 

contrary to it. 

 

mailto:certification@amp.gob.pa
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SIXTEENTH: This Resolution will take effect from its promulgation in the 

Official Gazette of the Republic of Panama. 

 

LEGAL BASIS:            Law No. 4 of May 15, 1992. 

Decree Law No. 7 of February 10, 1998 and its 

amendments. 

Resolution J.D. No. 055-2008 of September 18, 2008. 

Resolution ADM No. 148-2011 of November 18, 2011. 

                                     Resolution J.D. No. 020-2019 of May 3, 2019. 

                                     Resolution J.D. No. 076-2020 of October 8, 2020.     

 

TO BE PUBLISHED AND COMPLIED 

 

Given in the City of Panama, on the eleventh (11) days of November, two thousand 

twenty (2020). 

 

 

 

Signed          Signed 

NORIEL ARAÚZ V. ILDEFONSO SUIRA FRANCO 

ADMINISTRATOR  OF THE PANAMA 

MARITIME AUTHORITY 

DEPUTY DIRECTOR OF THE  LEGAL 

ADVICE OFFICE, IN FUNCTIONS OF 

SECRETARY OF THE OFFICE 

 

 

NAV/ISF/icm.     


