


 
PANAMA MARITIME AUTHORITY 

GENERAL DIRECTORATE OF PORTS AND MARITIME ANCILLARY INDUSTRIES 
PROTOCOL FOR THE PROGRESSIVE RECOVERY OF TRANSPORTATION SERVICES TO PASSENGERS,  AND MARITIME CONNECTIVITY 

 
OBJECTIVES 
All kinds of maritime transportation services must resume progressively and with priority, as provided and efficient measures have been applied, in order to 
protect the health of all crewmembers and of asll passengers.  
 
Said measures must be adjusted to all criteria, principles, and general recommendations which have been set forth by MINSA and other involved agencies, 
specially those related to the epidemiology situation and policies on border control and restrictions to Transportation of passengers and on movement and trip 
issues.  
 
SCOPE 
Transportation of passengers and of goods must continue to be guaranteed, to and from insular territorries, as well as from areas of difficult access, where 
waterways are used: 
 

 Panama Maritime Authority 

 Ministry of Health 

 Panama Tourism Authority 

 Ports and Marinas  

 Owners and ship operators 

 Shipping Agencies 

 Tourism Operators 
 
Measures must be promoted in order to guarantee public health, for purposes of restoring the trust of passengers and crewmembers. The measures must be 
adapted to the type of ship and to the type and duration of the trip, which can significantly vary in the maritime transportation sector, and as per the different 
waterways.  
 
It is possible that it may be necessary to increase the number of ships and trips, specially when maritime transportation is essentail for reasons of connectivity 
with remote zones and islands.  
 
GENERAL  GUIDELINES 
On the basis of experience of measures already applied, all operators and all other entities involved in maritime transportation and in waterways (ports, 
marinas, appropriate national agencies), must apply the following measures: 

1. At least during initial flexibilization of restrictions, it is possible that it may be necessary to reduce the number of passengers in different modes of 
transportation, for purposes of guaranteeing adequate compliance with all requirements applicable to distancing issues.  
 
 



 
 
 

2. To guarantee all distancing requirements in ships, through reduction of the number of passengers allowed, among other forms.  
3. All domestic passenger ships (boats or any other maritime means) shall no have more than 60% capacity, provided they comply with distancing 

measures set forth by MINSA.  
4. Blocking of seats to assure distancing.  
5. To limit access to embarkation and disembarkation docks for ticketholder passengers.  
6. Cleaning and disinfection of ships and land facilities must hire a Company recognized by the Panama Maritime Authority, in order to receive said 

service. In the event that disinfections are made by ship´s own personnel, they must use the products approved by the Ministry of Health, and make 
use of same as per manufacturer´s  instructions.  

7. All domestic passenger ships (national), shall have alcohol gel dispensers, in order to keep biosafety at all times, provied that it is feasible. 
8. Invoicing, loading and unloading of luggage and merchandise, must be organized so that passenger agglomeration of passengers is avoided.  
9. Whenever possible, technological means shall be used in order to issue the tickets. When not possible, compliance with all distancing measures in the  

box office shall be assured, including installation of acrylic partitions, in order to protect company personnel and passengers.  
10. Installation of alcohol gel dispensers in the box office.  
11. All shipping companies and ship owners shall provide all health measures information to all passengers, prior to boarding.  
12. Must set forth protocols between ship operators and land facilities (port terminals), for individuals which are suspect cases or those confirmed to be 

infected by COVID-19; same include measures prior, during, and after the trip. For said purposes, must have health filter procedures. 
 

DURING BOARDING 
1. Take the temperature of passengers, before boarding. 
2. Carry out the embarkations in groups. 
3. It is compulsory to use masks which cover nose and mouth.  
4. Signs of safety distancing.  
5. To keep personnel supervising distncing between passengers.  
6. Disinfection of hands through all available means. 

 
DURING THE TRIP 

1. All ship crewmembers must have personal protection equipment (masks and masks with face protection visors), and whenever possible, seperated from 
passengers with acrylic partitions, as per the type of ship construction.  

2. Ships shall be cleaned and disinfected frequently, emphasizing in high contact zones, such as handrails, doors, washbasins, and toilets.  
3. Compulsory use of masks which cover the nose and mouth, for the entire trip. 
4. Distancing among passengers shall be kept.  
5. When conditions allow it, to transfer as many passengers as possible, to open spaces within the ship.  
6. Ventilation, air filters shall be reinforced., and whenever the case may be, priority shall be given to the use of natural air.   
7. In the event of ferries which transport vehicles, if recomended or request is made to passengers to remain in their vehicles on board the ferry during 

short trips (in example, less than an hour), said measure must apply only on decks which are in the open. 
8. If any passenger or crewmember has symptoms during the trip, health authorities shall be notified thereof, so that he/she may receive adequate 

treatment.  



 
 
 

AFTER THE TRIP 
1. To carry our the controlled disembarkment, following of same embarkation groups shall be made, in order to avoid  agglomerations in dock areas.  
2. Ships shall be cleaned and disinfected  after each trip; this shall include all rescue devices which are used by passengers or crewmembers.  
3. The frequency of gathering of waste shall increase.  

 
TRANSPORTATION OF PASSENGERS IN INTERNATIONAL TRANSIT (CRUISE SHIPS AND -MEGAYACHTS) 

1. Ports and/or marinas which receive passenger ships and megayachts, shall prepare a Management Plan for COVID-19, same which shall contain the 
following: 

 Responsibilities.  

 Minimum measures and conditions for the reception of cruise ships.  

 Operations and arrangements for the embarkation and disembarkation of passengers and crewmembers. 

 Coordination between cruise ships and ports, on COVID-19 issues. 

 Must develop a protocol for the communication between ship operators and land facilities (port terminals), for individuals with suspicious 
cases or confirmed to be infected with COVID-19, and same which include measures prior, during and after the trip.  

 A Response Plan, for the event of a suspicious or possitive case.  
2. Crew members and passengers must be inforned prior to arrival of the ship into Panama, on the applicable health measures. This information shall be 

provided through the Shipping Agencies and port operatiors. 
3. Coordination should be made between operators, shipping agencies, ports and/or marinas, and tourism operators, in order to avoid agglomerations 

and to keep physical distancing during disembarkations and embarkations, in compliance with port plans and/or marina plans, having been set forth 
pursuant the protocols of the Panama Tourism Authority.   

4. Passenger ships and megayachts in international transit, must develop specific cleaning and hygiene protocols which minimize risk of cross-infection in 
passenger cabins or common areas. 

5. Cruise ships must have on board, adequate capability to make COVID-19  tests, and said controlled disembarkment must be used when there is 
suspicion that a passenger or a crewmember is infected.  

6. While it is so provided, all passengers and all crewmembers who disembark, use of masks shall be compulsory.  
7. Tourism Operators shall apply same health measures on board the ships, and same may not be less than those which are currently in forcé in the 

Republic of Panama, and issued by the  Ministry of Health.  
8. For purposes of passenger tours,  an approriate number of buses shall be made available, same which must assure distancing within them.  
9. Buses shall be disinfected prior to and after their use.  
10. Interaction between land personnel and crewmembers shall be limited, provided that electronic means can be used for purposes of exchanging 

information. Pilots, Port State Control authorities, maritime services which by the nature of their duties and obligations cannot operate remotely, are 
excluded herefrom; in these cases, appropriate health measures shall be complied with.  


