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RESOLUTION J.D. No.069-2016 

THE BOARD OF DIRECTORS OF THE PANAMA MARITIME AUTHORITY, in use of ITS legal powers, 
and 

WHEREAS: 

 

That by Law Decree No.7, of February 10th of 1998, is created the Panama Maritime Authority; and, it was established 
among its functions to: recommend policies and actions, execute administrative acts, and enforce the legal and 
regulative standards with regard to the Maritime Sector. 

That among the functions of the Panama Maritime Authority is overseeing for the strict compliance of the 
established in the treaties, conventions and international instruments that have been ratified by the Republic of 
Panama, related to the Maritime Sector. 
 
That the numeral 3 of the Article 18 of the Law Decree No.7 of February 10th of 1998, establishes that 
corresponds to the Board of Directors of the Panama Maritime Authority, to adopt the administrative, scientific 
and technological policies that promote and assure the competitiveness and profitability of the maritime sector, 
and the development of the human resources. 

That according with the numeral 1 of the Article 33 of the Law Decree No.7 of February 10th, 1998, was 
established that the General Directorate of Seafarers of the Panama Maritime Authority has among its 
functions the enforcing of the current legal standards on education, training, certification and watchkeeping of 
seafarers, in accordance with the established in the international conventions ratified by the Republic of 
Panama. 
 
That the Republic of Panama through Law No.4 of May 15th of 1992, ratified the International Convention on Standards 
of Training, Certification and Watchkeeping for Seafarers, 1978, as amended (1978 STCW Convention, as amended). 

That according to the Resolution ADM No.148-2011 of November 18th of 2011, the Republic of Panama 
adopted the 2010 Manila Amendments to the International Convention on Standards of Training Certification 
and Watchkeeping for Seafarers 1978, as amended (1978 STCW Convention, as amended). 
 
That in accordance with the Regulation I/9 and the Section A-I/9 of the International Convention on Standards of 
Training Certification and Watchkeeping for Seafarers 1978, as amended (1978 STCW Convention), every State Party 
shall prepare the provisions for the recognition of the practitioners and shall keep a record of the recognized 
practitioner, which must be available to other State Parties, the companies and the seafarers which requested it. 

That in accordance with the Maritime Labour Convention 2006, of the International Labour Organization, ratified by the 
Republic of Panama through Law No.2 of January 6th of 2009, and regulated through the Law Decree No.86, of 
February 22nd of 2013, seafarers must not serve on board of a vessel if they do not have a valid medical certificate that 
certifies their physical fitness to perform their functions, and all issued medical certificates shall be accepted in 
accordance with the requirements of the International Convention on Standards of Training, Certification and 
Watchkeeping for Seafarers, 1978, as amended (1978 STCW Convention, as amended); in accordance with the 
provisions of Regulation I/9 and Section A-I/9 of the STCW Code. 



 That in accordance with the provision of the paragraph 4 of the standard A 1.2, of the Maritime Labour Convention, 
2006, the medical certificate must be issued by a practitioner suitably qualified that has been recognized by the 
competent authority to issue such certificate. 

That through Resolution J.D. No.269-2015 of December 18th of 2015, the Panama Maritime Authority regulated the 
procedure by which are recognized and authorized practitioners of the Republic of the Philippines to issue medical 
certificates for seafarers who serve on board of Panama registry vessels. 

That due to the great number of processes of seafarers’ certificates that are handling in the Republic of the Philippines, 
and to the great number of Philippines crew members who serve on board Panamanian registry vessels, it is necessary 
to have online databases for the verification and storage of the information of the issued medical certificates for 
seafarers in the Republic of Philippines. 

That must be heeded the existing needs related to the issuing of the medical certificates that are issued by foreigner 
practitioner, thus, it is required to start in the Republic of Philippines with this Pilot Scheme, by authority granted by the 
General Directorate of Seafarers of the Panama Maritime Authority, with the purpose to give full effect to the provisions 
of the International Convention on Standards of Training, Certification and Watchkeeping for Seafarers, 1978, as 
amended (1978 STCW Convention, as amended) and of the Maritime Labour Convention, 2006. 

Based on the above, the Board of Directors of the Panama Maritime Authority; therefore, 

 

BE IT RESOLVED: 

ONE: TO APPROVE a regulation that governs online database software service brokers, for the 
verification and storage of the information of the medical certificates in the Republic of the 
Philippines to seafarers who process seafarers’ certificates with the Panama 
Administration.  

TWO: That or the purpose of this Resolution, unless expressly provided otherwise: 

1. Equipment:  Any equipment, including the interconnected systems, or equipment’s 
subsystems, software and network, used or to be used by the broker to provide the 
services. 

2. Personal Information:  stored information with regard to an identifiable individual, 
which has been collected or created by the online database software service brokers, 
as a result of the authorization granted by the Panama Maritime Authority, that it is 
considered of sensitive and confidential nature. 

3. Material: produced material or the received material. 
4. Produced Material: files, software and other complete or incomplete material, that, as 

result of the authorization by the Panama Maritime Authority, that has been produced 
by the broker. 

5. Received Material: files, software and other complete or incomplete material, that, as 
result of the authorization by the Panama Maritime Authority, that have been received 
by the broker. 



6. Hiring Person: and individual that has been involved in the services given on behalf of 
the broker. 

7. Broker: online database software service brokers. 

THREE: That the Panama Maritime Authority through the General Directorate of Seafarers can 
authorize natural or legal person, who request to provide the online database software’s 
external services for the verification and storage of the information on the medical 
certificates issued for seafarers by authorized practitioners of the Republic of the 
Philippines. 

 
FOUR: That online database software service brokers who are candidates for being authorized by 

the Panama Maritime Authority, through the General Directorate of Seafarers must comply 
with the following requirements: 

 
1. Power of attorney duly legalized or apostilled which shows the general information of 

the requested natural person or legal person (company), address, phone number, 
email, names, legal representative information and the host country. 

2. Memorial to this General Directorate of Seafarers, through licensed lawyer of the 
Republic of Panama submitted, through a practicing lawyer in the Republic of 
Panama, to the General Director of Seafarers of the Panama Maritime Authority. 

3. Duly legalized or apostilled certificate issued by the Public Registry or equivalent in 
the country of origin in which shows the existence and legal representation of the 
company, translated into Spanish, that shows the validity, company’s legal 
representative, formation date, address, board of directors and dignitaries, if 
applicable. 

4. Dispensations, licenses, approvals, authorizations issued by any Government or 
governmental agency that are necessary for the exercise of their operations. 

5. Certified check payable to the Panama Maritime Authority for one thousand dollars 
(USD 1,000.00) and written the purpose of payment of evaluation documentation of 
request of the online database software service brokers. 

6. Guarantee provided for the benefit of the Panama Maritime Authority of one hundred 
thousand dollars (USD. 100,000.00) for surety bond to cover any harm and/damage 
that can be caused to the Panama Maritime Authority. The guarantee can be 
deposited in cash in the Banco Nacional de Panama, through a certified check or 
cashier’s check from bank entities authorized by the Superintendencia de Bancos de 
Panamá or through bond issued by authorized  insurance company by the 
Superintendencia de Seguros y Reaseguros de Panamá. 

7. Have a quality control internal system subject to be certified by international 
recognized prestigious auditors, based on relevant criteria of internationally 
recognized management control standards, which efficiency level be not less or the 
ISO 9001 current series. 

8. Copy of the Management Control Certificate and Procedure Manual of the candidate. 
9. CV’s of the personnel in charge of the administration of the database that proves they 

are duly qualified and trained for the service given. 
10. Certificates which demonstrate the experience in the software database online 

service to governmental or private companies that testifies its experience in the 
market. 

11. Have the facilities, materials, suitable equipment that completely let to serve with the 
software database on line service, along pictures and videos as evidence. 

12. Description of the location of the main office since where the database server shall be 
handled. 



13. Description of the used security systems to protect the information, collection, usage, 
broadcast, editing or deleting. 

14. Description of the used and applicable security control for all people who enter in the 
process to have access to sensitive information. 

15. Description of the applicable guarantee to protect the facilities and the equipment 
used to provide the services of any loss, damage or any other issue which do not 
allow their usage for the service given. 

 
 
FIVE: That once the request with the detailed requirements in the Article Four of this resolution, 

the General Directorate of Seafarers through the Maritime Labour Department, shall 
evaluate the request with the purpose to verify if it complies with the established 
requirements. 

 
SIX:  That online database software service brokers, shall be authorized through resolution 

issued by the General Directorate of Seafarers. Such authorization shall have a validity of 
three (3) years. 
Three (3) months before the expiration of the authorization, the brokers of software 
external services of online database can request the renewal of its authorization with the 
documentation named in the Article Four, and then they shall comply with the detailed 
requirements in the Article Four of this regulation. 

 
SEVEN:  That the practitioners authorized by the Panama Maritime Authority to issue the medical 

certificates in the Republic of the Philippines, must include the information held in the 
medical certificates they issued, in the application of the authorized online database 
software service broker, the information held in the medical certificates they issue, and the 
digital certificate related to this medical record. 
 
The online database software service brokers chose by the authorized practitioners by the 
Panama Authority. 
 

EIGHT:  That the online database software service brokers shall oblige during the term the validity 
of its authorization to: 

 
1.  To provide the access to the practitioners authorized by the Panama Maritime 

Authority to issue the medical certificates in the Republic of the Philippines, to a large 
software of the online database for the verification and storage of the information held 
in the medical certificates for seafarers issued in the Republic of Philippines. 
 

2. To provide access to the online database, with no cost, to the Panama Maritime 
Authority in the terms established in this Resolution, with the ability to consult, and 
extract information that is from its property and storage, or the information that has 
been given to the corresponding administrative usage. 

 
3. To supply and to pay for all work, materials, equipment, tools, facilities, approvals, and 

necessary or required licenses to comply their obligations. 
 

4. To ensure that the manpower they have been hire, are duly qualified, trained and to 
supervise for the service given that are handled. 

 



5. To respond and comply with the instruction given in writing by the Panama Maritime 
Authority, with regard to the information that are held by a database and the 
performance of the service given. 

 
6. To gather personal information given to the practitioners that have been authorized by 

the Panama Maritime Authority, in order to issue medical certificates to seafarers of 
the Republic of Philippines to ensure the standards of the security they hold. 

 
7. To storage all the personal information in a safe manner in accordance with the 

industry’s standards.  
 

8. To protect the personal information that held in their custody making the necessary 
security arrangements with regard such risks, as the non-authorized access, 
collection, usage, revelation or removal. This protection it is extensive to the facilities, 
and the used equipment lost, damage, or any other event that affect the service 
given. 

 
9. Do not use storage personal information for different purposes to those expressively 

authorized by the Panama Maritime Authority, which corresponds to the verification of 
the validity of the medical certificates issued by the authorized practitioners by the 
Panama Maritime Authority to issue medical certificates in the Republic of the 
Philippines. 

 
10. Do not disclose to third parties storage personal information, at least the Panama 

Maritime Authority expressively authorize it. 
 

11. To make all the necessary security arrangements to protect the information of non-
authorized access, collections, usage, broadcasting, editing or deleting. 

 
12. To ensure of having signed confidentiality agreements with the hiring people who 

have access to sensitive information to keep its confidentiality. 
 

13. To keep security controls which are applicable to all hiring people who have access to 
sensitive information, using for this purpose the means to verify their identities. 

 
14. To protect the facilities and the equipment used to provide the services of any lost, 

damage, or any other situation or risk, which do not let their usage in the providing of 
the services. 

 
15. Limit the facilities and equipment access to the suppliers. Such facilities and 

equipment can only be used by the external brokers and the authorized people by the 
external brokers, with the authorized purposes. Measures must be taken to verify the 
identity of the authorized people. 

 
16. To fulfill with the policies and procedures of the usage of the facilities and the 

equipment provided by the Panama Maritime Authority, accordingly. 
 

17. To keep the integrity of the information which they are under its custody or access. 
 



18. Notify the security failures to the Panama Maritime Authority such as non-authorized 
access, gathering, usage, disclosure, editing or deleting of the information, including 
the non-authorized access to the facilities and to the equipment. This notification must 
be done immediately. 

 
 

NINE: To create a single sequential number that must be printed at the top of every format of the 
medical certificate that its platform use to be verified. The sequential number must begin 
with letters that identify every platform, which must be determined by the Panama Maritime 
Authority, and to finish along the year in which the medical certificate has been issued. 
The authorized practitioners, who use the online database of every broker, must have 
access to the sequential numbers to issue the medical certificates. 

 
 
TEN:   The online database software service brokers must handle as confidential all information 

and any other information accessible or gathered by them in a verbal, electronic, or any 
other way. 

 
ELEVEN:  the information about the medical certificate of seafarers issued in the Republic of the 

Philippines by the authorized practitioners in accordance with the broker’s database, held 
in the servers’ full backups, must be submitted in copy as at least once a week, including 
the digital archives of the medical certificates issued by the practitioners. 
The Panama Maritime Authority has autonomy and can access to the implemented 
software through its participation in the knowledge-building and transfer of knowledge 
required and holding of the codes, fonts, perpetual licenses, might in this way 
administering, updating, and evolving the solution in accordance to the process demands 
in the future. 
In case of termination of the services given by the broker, the information of the database 
shall be at disposition of the Panama Maritime Authority for the purposes it considers as 
the best one, or to be transferred to other online database software service brokers. 

 
TWELVE:  That the applicative system of application, used by the broker must let to the Panama 

Maritime Authority, in accordance with the user’s profile that the system has as active, to 
create reports, and can export them to Excel, or equivalent to be lately be analyzed and 
kept in a local environment.  

 
THIRTEEN:  That online database software external service’s brokers must be ensure that the platform 

send an e-mail notification to the Panama Maritime Authority verifying every issuing of 
medical certificate included in the platform. The confirmation must include the seafarers’ 
information, information of the practitioner that issues the certificate and the date of 
issuance an expiry. 

 
FOURTEEN:  That the practitioners authorized by the Panama Maritime Authority, to issue the medical 

certificates to seafarers in the Republic of the Philippines, must pay to the external 
service’s brokers of the on line database software selected, a tariff that do not exceeds 
TWENTY DOLLARS  (USD. 20.00) per every medical certificate issued whose information 
be incorporated to the database. 

 



The collection of an additional tariff to the mentioned in the previous paragraph, by the 
broker, shall take effect on the cancellation of the authorization granted by the Panama 
Maritime Authority.  It shall be considered an additional tariff any payment or retribution of 
any matter which it is presumed to be a compensation for the service given.  

 
FIFTEEN:   That online database software external service brokers must pay to the Panama Maritime 

Authority FIVE DOLLARS (USD 5.00) per every certificate which information be 
incorporated to the online database. Such amount shall be deduced of the tariff mentioned 
in the Article One of this Resolution. 

 
The collected funds by the online database software external service brokers shall be 
submitted to the Panama Maritime Authority the first five business days of every month. 

 
SIXTEEN:  That the online database software external service brokers must cover with all the 

expenses resulting of the design, development and/or software updates.  Any of these 
costs shall be assume by the Panama Maritime Authority. 

 
SEVENTEEN:  That the online database software external service brokers which do not comply with the 

established in this Resolution are subject to be imposed with administrative sanctions. 
 
EIGHTEEN: That the Panama Maritime Authority shall revoke through a reasoned resolution the 

authorization granted to online database software service brokers of the following cases: 
1. When do not comply with the established in the Articles 8, 9, 10, 11, 14, and 15 of this 

Resolution. 
2. When do not provide the services of those which it was authorized. 
3. When the instructions given by the General Directorate of Seafarers are not comply. 

 
NINETEEN:   This Resolution shall enter into force in the Official Gazette. 
 
LEGAL BASIS:   Law No.4 of May 15th of 1992. 
   Law No.2 of January 26th of 2009. 
   Law Decree No.7 of February 10th of 1998. 
   Resolution J.D. No.269-2015 of December 18th of 2015. 
   Resolution ADM No.148-2011 of November 18th of 2011. 
 
Given at Panama City, Republic of Panama this nineteenth (19th) day of December, two thousand an sixteen (2016). 

 

THE PRESIDENT      THE SECRETARY 
ÁLVARO ANTONIO ALEMÁN HEALY   JORGE BARAKAT PITTY 
MINISTER OF THE PRESIDENCY  ADMINISTRATOR OF THE PANAMA MARITIME 

AUTHORITY 
 

AAAH/JBP/ES/MC/icm 
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